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Empowered lives.
Resilient nations.

Message

The Government of Bangladesh has undertaken various initiatives to link its citizens with
public services, reducing the time and cost associated with accessing services and increasing
the effectiveness and efficiency of public service delivery.

This Service Profile book aims to apprise citizens of the services being provided from public
offices. It has been designed entirely with the citizen in mind, providing a single point for
service information and further simplifying the process of accessing public services. The
Service Profile explains in detail the relevant laws, the administrative process, the cost and the
time required to avail public services currently being offered across 36 Directorates.
Additionally, it provides practical information on service providing departments, including the
scope of service that citizens can expect, the steps to obtaining a service, and the relevant
contact information. It integrates the recent opportunities being offered through Information
Communication Technology, including the provision of online and mobile e-services. By
providing this Service Profile, the government is further empowering its citizens to initiate and
accelerate the process of accessing the information and services available to them.

The Government of Bangladesh can be proud of its recent achievements in enhancing public
service delivery to its citizens. A number of regional and global counterparts have expressed
their desire to learn of the information-led developments occurring in Bangladesh. I am pleased
with the support the Access to Information (A2I) project has provided, and this first ever
Service Profile book is a testament to the tireless efforts of our government counterparts and
project staff. I thank our partners for their ongoing commitment, particularly the US Agency
for International Development.

I am sure this Service Profile book will facilitate local government in effectively responding to
the demand of citizens and in the ongoing strengthening of public service delivery and reform
of public administration.

%4mesis

Country Director
UNDP-Bangladesh
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( Acronyms and Abbreviations ]

Acronyms and Abbreviations- DGFP

AS Assistant Surgeon

CcC Community Clinic

CHCSP Community Health Care Service Provider (Community level)
CCSDhP Clinical Contraception Service Delivery Program

CSBA Community Skilled Birth Attendant (Trained FWA & HA works at Unit/Word level)
DGFP Directorate General of Family Planning

EOC Essential Obstetric Care

FPI Family Planning Inspector (Works at union level)

FWA Family Welfare Assistant (Works at Unit level)

FWV Family Welfare Visitor (Works at H&FWC/RD /MCH unit of UHC/MCWC level)
HA Health Assistant (Works at Word level)

H&FWC Health & Family Welfare Center

IEM Information, Education & Motivation

IMR Infant Mortality Rate

L&S Logistics & Supplies

MCH Maternal & Child Health

MCHTI Maternal and Child Health Training Institute (Dhaka)

MCHTI Mother & Child Health Training Institute

MCWC Maternal and Child Welfare Center

MFSTC Mohammadpur Fertility Services & Training Centre

MIS Management Information System

MMR Maternal Mortality Rate

MO (FW) Medical Officer (Family Welfare) (Works at H&KFWC)

MO (MCH) FP-Medical Officer (Maternal and Child Health)-Family Planning
RD Rural Dispensary

SC Satellite Clinic

SACMO Sub Assistant Community Medical Officer (Works at union H&FWC)
SPS Service Process Simplification

TFR Total Fertility Rate

TIN Tax Payer's Identification Number

T/UEO Thana/Upazila Education Officer

UFPO Upazila Family Planning Office

UHC Upazila Health Complex

UH & FPO Upazila Health & Family Planning Officer (Upazila level)

UDA Upper Division Assistant

UAO Upazila Accounts Officer

UDC Union Digital Center

VAT Value Added Tax
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Process
Start/End

Process Step

N
>

Ovals mark represents the first step and the final step of the process
GOF 52l @RI AfG/ATeR ¥ A (< avitea &= a9%e 2T |

Squares/rectangles represent a particular step or activity in the process
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Diamonds show “yes-no” decision points
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Arrows show the flow, or movement, of the process from one step to the next
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P: Performer of the activity; a person, a group of persons, or a system
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T: Activity turnaround time
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